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        Futuresoft is not only our preferred supplier for all our IT 
needs but is also managing our core IT infrastructure. We are 
highly satisfied with the technical expertise, commitment and 
professionalism that their team brings in and we look forward to 
continuing this association in the long term.“        Futuresoft is not only our preferred supplier for all our IT needs but is also managing our core IT infrastructure. We are 
highly satisfied with the technical expertise, commitment and 
professionalism that their team brings in and we look forward to 
continuing this association in the long term.

“Customer delight is central to FSPL goals of every 
team member, Here our clients highlight the same”
“
VIEWS

Recall the story - wherein a Bangalore businessman's account was 
hacked and $70K was stolen. The hackers were able to very easily obtain 
a duplicate SIM card of the businessman's phone number and then hack 
the bank account as the OTP was now being delivered to the criminals. 
With Demonetization and Digital India - thousands are embracing 
e-wallets and online transactions every day. Criminals now have a much 
wider attack surface, one should stay alert to prevent such hacks.

Security and Demonetization: 

A free tool called 'Ransomfree' has been released which is capable of 
alerting the user to take action just before the Ransomware starts to 
encrypt the files. The tool currently works for Windows. A similar tool for 
Mac called 'Ransomwhere?' was built by a researcher in April this year.

Free Ransomware alert tool:

“Here we share cutting edge Technology, 
News & Features.”

ALERTS

Stay updated through ENGAGE – a great medium to get latest happenings in FSPL.

Team is highly motivated at Futuresoft and works towards only one objective “Succeed with Customer’s Success”. Upgrading their skills on latest 
technologies, doing research & experiments, certifications is part of their key responsibilities, which not only helps them to grow personally;  it also 
helps them in doing their job better at client location and such skilled people are always appreciated by everyone.

As our delivery model has matured and mapped to international standards, we have done and are 
doing several outsourced projects for customers and partners who have international presence.

It was a wonderful year 2016, which gave us an opportunity to connect with different people and work 
for them, who were from different verticals and geographical locations. There have been several 
successful projects which we delivered ranging from Desktop Virtualization to setting up of critical 
business applications and web portals on Public Cloud, setting up DR for critical applications, 
deployment of highly available UTM’s and connecting them with multiple leased lines and MPLs, 
securing organization’s critical servers and endpoints from Zero day and Ransomware attacks etc.



Requirements
Existing VMware Infrastructure environment including VMware ESX Server.

Administrator (root) access to VMware installations.
Conference room with projector and networked desktops/laptops running MS Windows 2000 or higher.

Scope
Upto 2 days on-site and 1 day off-site for creating assessment report.
Maximum of 5 participants.
VMware Infrastructure Health Check will be delivered by a Certified Professional Consultant.

Mitigate risk by leveraging 
experienced consultants and proven 
best practices

Mamimize resources through efficiencies 
and roadmap for future improvements

Optimize VM Ware virtual 
infrastructure performance

Key Benefits

Roles and Responsibilities

Review final Assessment Report

Create Assessment Report

On-site wrap up

Operational Analysis including consideration of business objectives

Technical Audit and Analysis

Architecture and Operations Review

Kickoff call All

All

Consultant

Consultant

Consultant

All

All

Action Responsibility

Key Activities

Architects and Administrators currently using VMware 
ESX Server and VirtualCenter who have 3 or more 
months of experience with a VMware virtual 
environment.

Target Audience

Present an interactive workshop to facilitate knowledge 
transfer on VMware best practices.

Identify potential areas to optimize configuration and 
improve performance.

Conduct assessment of VMware virtual environment  
(upto 2 nodes) using VMware Virtual Infrastructure 
Methodology (VIM) to validate current environment.

Deliverables

Working together with your team, they will review your VMware 
Infrastructure systems and provide concrete, actionable 
recommendations for any opportunities for optimization that are 
uncovered.

A VMware Certified Professional consultant will work with your team to 
understand your unique environment and provide guidance on the current 
leading practices for configuring and managing VMware systems.

Virtualization touches many aspects of your data center such as servers, 
networks and storage - as well as the organizations and processes that 
control them.

A significant investment is made by your organization to virtualize the 
computing environment, let Futuresoft help you to get the most from your 
investment.

Overview



Give us your best idea to run a contest and we’ll take it forward. 
We are going to change the GAME now!!

External Employees Campaign - Watch Out for exciting Updates

Stay up-to-date with new security features in your business 
applications like Office 2016 includes Block macros to 
protect against external malicious content without stopping 
you using macros internally.

8
Malware that doesn’t come in via a document often relies on 
security bugs in popular applications, including Microsoft 
Office, browser etc. The sooner we patch, the fewer 
vulnerabilities there are to be exploited.

7

Viewer applications enables us to see what documents look 
like without opening them in word or excel form. So, viewer 
software that doesn’t support macros, user cannot enable 
them by mistake.

6
Don’t get into more login power than needed, we should 
avoid browsing and opening documents being an 
administrator. Log off once work is completed.5

Filter or deny. EXEs in email or else filter it through gateway 
mail scanner, which has the ability to filter such extensions. 
If you have to legitimately exchange executable files within 
your environment, you can use ZIP files which are password 
protected or via Cloud services.

4
Macros in document attachments received via email should 
be disabled. A lot of infections rely on persuading us to turn 
macros on which should be avoided.

3

The default Windows setting has file extensions disabled, 
which means we have to rely on file thumbnail to identify 
them. Enabling extensions makes it easier to identify file 
type which are not used frequently.

2
Backup regularly and a recent backup copy offsite should be 
maintained. This way we don’t have to worry about backup 
device falling into wrong hands.

1

Stay head of IT Curve

Staying secure against ransomware isn’t just about having the latest security 
solutions. Best security practices should be followed to secure our 
organization and data from malware threats.

Ransomware, is a family of malware that takes files on a PC or network 
storage, encrypts them, and then extorts money to unlock the files. 
Ransomware is one of the most widespread and damaging threats that 
internet users face today. Each distinct category of malware shares a common 
goal – to extort money from victims through social engineering and outright 
intimidation. 



03

Leading Insurance Company of India choose FSPL as a partner to achieve complete process automation for their 
interal operations to gain higher productivity and achieve better ROI on investment done 18 months back on Solution 
Implementaiton.

Consulting & Business Solution

05

FSPL Upgraded Virtual Server environment and also 
Implemented New Products for a global manufacturer 
of engineered systems and solutions group of India

Professional Services04

Leading Backoffice support company has shown trust in 
FSPL by awarding its critical on-premise IT Operation 
along with Monitoring Solution to support their India & 
US infra.

Managed Services

02

Implemented VC solution for one of leading Cement 
Manufacturing organization to allow their  clients to 
have uninterrupted connect/communication between 
two of their regional offices.

Professional Services

Under Subcontracting, deployed Backup Solution for a 
prestigious Central Governement sector for its DC & DR

01Professional Services

Recent new accounts in the FSPL basket.

30/12/2016
29/12/2016
27/12/2016
26/12/2016
21/12/2016
21/12/2016
20/12/2016
19/12/2016
19/12/2016
19/12/2016
12/12/2016
06/12/2016
05/12/2016
05/12/2016

22/12/2016

05/12/2016

Noida
Noida
Noida
Gurgaon
Noida
Bangalore
Chennai
Noida
Gurgaon
Mumbai
Noida
Mumbai
Noida
Gurgaon

Chennai

Delhi

Praval Kumar 
Abhimanyu Kumar   
Arjun Prasad Verma        
Digvijay Singh                   
Aslam Alam                          
Tony Paul                          
Janarthanan D                   
Avinash Verma                 
Asheesh Kumar Saxena    
Harshad Anant Manjrekar 
Pankaj Kumar               
Prashant Ashokkumar L 
Saurabh Anand Singh      
Surinder Kumar             

E Parthiban           

Prerit Chaturvedi 

LOCATION DOJNAME

01/12/2016
01/12/2016
21/12/2016
01/12/2016
01/12/2016
01/12/2016
10/12/2016
15/12/2016
13/12/2016
26/12/2016
19/12/2016
05/12/2016
01/12/2016
14/12/2016

05/12/2016

05/12/2016

Noida                            
Noida                            
Chennai Noida
Noida                            
Noida                            
Mumbai                        
Gurgaon                       
Noida                           
Noida                           
Chennai                       
Chennai                       
Chennai                       
Chennai                       
Bangalore                    

Noida                            

Noida                            

Indrajeet Prajapati              
Satyabrata Samal              
Dhandapani G              
Jyoti Verma                 
Mahesh Moriya                     
Priyesh Nilkanth Baddi 
Yugraj Bansal              
Ishank Malhotra       
Ramesh Kumar    
Vivekananthan D  
Rajnath B                      
Pradeep J
Aravind S   
Azhar K

Firoz Khan Saifi

Rishab Srivastava

LOCATION DOJNAME

Wishing the new joinees all the best for a successful career at FSPL.



Biggest Looser Program - Winners

Christmas, New Year & Birthday Celebrations

Joyous memories within team, Birthday, Anniversaries & Special Events.



Lufthansa, Bharti, Jaypee Group, Atos, Avaya

AAI, NPCL, BHEL, HPCL, REC, NTPC, Railways, IRCTC, PFC

Max Healthcare, Artemis, Fortis, Sun Pharma

Lalit, EIH, IHG, Dominos, Ibibo, Leela

Publicis Groupe, BCCL, India Today Group, NDTV, TV 18, Hindustan Times, ESPN, Cogencis, PVR, Walt Disney, 
Times Now

Quatrro, Vertex, Genpact, iGATE, i-Yogi, Serco, Sapient, Impetus, Aptara, Concentrix, HCL BPO, Tech Mahindra BPO

HCL, Adobe, Tech Mahindra, Dell, Cadence, IBM, Capgemini, Steria, Atos, R Systems, Xebia, Annik Technologies

Amex FRC, BOA, HDFC, Aegon LIFE, GE, Fiserv, Canara HSBC, Max Life, Edelweiss, Max Bupa, Tata BSS, ABN 
AMRO, Man Financial, SPA Group

Jindal, Punj Lloyd, Rico Auto, Jubilant Group, Bata, Greenply, PL Engineering

Pantaloons, Wal-Mart, ITC, Carrefour, Coke, Pepsi

Others

Government

Healthcare

Hospitality

Media & 
Entertainment

BPO/KPO

ITES

BFSI

Manufacturing

Retail/FMCG

Sectors Key Customers

Key Customers

Government

Healthcare

Hospitality

Media & Entertainment

BPO/KPO

ITES

BFSI

Manufacturing

Retail /FMCG

Resource Aug-
mentation

Remote Infra-
structure Man-
agement

IT Support
Services

Managed Secu-
rity

Services

Managed Appli-
cation
Services

Managed Net-
work ServicesSectors

Industry Verticals

Our services capabilities vertical wise and our delighted clients


